
Non-Contact Visitation rules for sign up 

 

All visits must be set up in advance. For scheduling visits, the prospective visitor must call 

207-667-7588 between 9 a.m. and 11 a.m. on Tuesday for Wednesday and Thursday Visits 

and Friday for the Sunday and Monday sessions. Visitors should plan to arrive no sooner than 

15 minutes before the visits and bring their photo ID for each visit session.   

 

Non-Contact Visitation Times 

 

Sunday               1230 to 1330 - General population – Med and Min Security 

                               1345 to 1445 - General population – Med and Min Security 

                               1500 to 1600 - General population – Med and Min Security 

 

Monday                  1300 to 1400 - Protective Custody/Maximum Security 

Wednesday  1800 to 1900 - Protective Custody/Maximum Security 

 

Thursday        1800 to 1900 - General population – Med and Min Security 

                  1915 to 2015 - General population – Med and Min Security 

                            2030 to 2130 - General population – Med and Min Security 

 

 (Visit population types may be modified to accommodate current inmate population’s needs) 

 

Inmate Telephone (Securus) 

 

To place money on an inmate phone account call 1-800-844-6591, or place money into the kiosk 

in the Hancock County Jail lobby or online at https://securustech.net/  

 

Video Visitation   

 

Friends and Family members can do the following: 

1. Sign up for Video Visitation by going to www.videovisitanywhere.com  

2. Submit a picture and government photo ID on the website 

3. Once approved by Hancock County Jail administration, schedule their video visit 

Video Visitation terminals will be on from 1000-1130, 1215-1630, 1830-2300 

 

Inmate Money (JPAY) 

 

To place money on an inmate’s account place money into the kiosk in the Hancock County Jail 

lobby, or call 1-800-574-5729, or online at http://www.jpay.com  
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